
50 questions 

to help you 

select

childcare



Childcare considerations

Looking for a childcare can be tough. How do you know what to look for
when selecting suitable care for your children?  
 
Choosing a suitable care solution for your children isn't an easy process. I
know the first time I walked into a centre I had no idea what questions to
ask. I ended up asking similar questions as I would interviewing potential
candidates. ⠀
 
Not all centres or care options are suitable for all children. Getting your
child looked after is a big adjustment both for your child as well as you to
enable you to work. These people are also having a big influence in your
child's upbringing and well-being, so you need to be comfortable with your
choice. It is inviting people into your tribe and sharing your little one(s) with
others. ⠀
 
To help you, we have put together some questions and elements for you
to consider.  
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Childcare considerations

What is the daily cost? __________________

Name: 

Costs

Is food included in the total cost?  If not, what food are you required to
provide?

Is there a holiday charge option? 

Are nappies provided in the total cost?  If not, what is the extra charge
or do you need to provide the nappies?

What is the registration process?

Notes / comments

Is an orientation program offered? How is this typically structured?
(Number of days / sessions)

Is there a waitlist? If so, how long?

Registration & Orientation

Notes / comments
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Who owns the centre?  (i.e. independent or larger organisation) 

Centre management

What is the staff turn over? 

What are the qualifications of the staff?

What are the centre hours? 

Are there indoor & outdoor play areas for the children?

Notes / comments

Are the facilities clean and tidy? 

Are there designated areas depending on the childs age?  I.e. nursery,
pre school etc?

Facilities

What is the training / professional development of staff?

How do they compare themselves to other centres in the area?  Why
do they think they are better?

What is the sign in / sign out process?

Notes / comments

How many children attend the centre?

What are the centres philosophies?
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Does the centre follow the Early Years Learning Framework?

Education

What is the learning approach each day (i.e. structured learning vs free
play)

What incursions & excursions are offered?

What learning principles does the centre abide by?

Are there set times for sleep or will they follow the routine as you have
at home?

Notes / comments

What is the sleep environment?

Where do the children sleep?

Sleep  and Daily Routine

Are there people that come to the centre for activities (i.e. music)?

What are the teacher to child ratios?

If your child is having an issue, behavioural issue or development issue
how does the centre address this?

Notes / comments

How involved in the child’s learning whilst at the centre do you like the
parents to be?

What is the general routine of the day?

What is the approach to sleep for children?  (if they don’t self settle
– how do they manage this with the child?)
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Do you need to provide a sippy cup or is this provided?

Food

What is the approach to menu choices & preparation of meals?

What is the centres approach to managing food allergies and
intolerances

How will you receive feedback on the child during the day? (i.e. app,
written notes you can look at, verbal at pick up time, phone, etc)

Notes / comments

Do they have an app for sharing updates / photos?

How do they update the parents on the child's development?

Communication

Is there an onsite chef or cook?

Is there a menu to see examples of food given to children? 

Notes / comments

What are the main forms of communication between the centre and
parents? 

How do families provide feedback?

Do you need to provide food or is it provided? If not, what meals do you
need to provide?

How will you be advised if your child is sick or has an accident?

What is the best way to contact the centre during the day?
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Are you able to claim the Child Care Subsidy (CCS)? 

Other considerations

Is there availability on the days / times you wish for your child to attend?

Are you able to have additional days if there is availability?

Notes / comments

General observations

How close is the centre to your home or work?

Did you get a good vibe from the centre?

What is the government rating status? ______________________

Created by Working Mumma


